Bloomberg add-in missing in Excel

1. Go to Start
2. All Programs/Alle programmer
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3. Choose Bloomberg
4. Run API Environment Diagnostics
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5. Click Start
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gnestics can help identify problems with your installation of the Bloomberg Excel Add-in.
stics can take a few minutes to complete and will start a secondary tool which must be
ally closed. Click start to begin.

— System attribut

— Recommendations

Click to Call Click here to contact us Close

6. When diagnostics is completed Click OK
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— Diagnostic Check
Stop | API Diagnostics can help identify problems with your installation of the Bloomberg Excel Add-in.
Diagnostics can take a few minutes to complete and will start a secondary tool which must be

Repair | manually closed. Click start to begin.

— System attributs

& System Information

=@ Dotnet Installation

=@ Excel Installation

@ Software Installed

& Software Installation Integrity
& Bloomberg Excel Addin
& Bloomberg Powerpoint Ad
& Bloomberg Word Addin
/1, Excel Throttle Interval
@ Excel Macro Security

& Smartclient Office Hostin
& Registered Controls

& BDH Timezone Setting
& Smart Tag Registration
@ BBCOMM

@ Authorization
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Diagnostics completed.
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& Bloomberg Excel TSAPI -

—Recommendation:

Click to Call | Click here to contact us Close




7. If the diagnostics has detected any errors they will be visible
in red. Problems with Excel is often cause by a missing
registration file. If the marked line is in red, click on Repair.
Re-open Excel.
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— Diagnostic Check
AFI Diagnostics can help identify problems with your installation of the Bloomberg Excel Add-in.
’ iagnostics can take a few minutes to complete and will start a secondary tool which must be
‘\ Repair | nually closed. Click start to begin.
— System attributes
=i System Information -
(- Dotnet Installation I
- Excel Installation
- Software Installed
i@ Software Installation Integrity
£ Bloomberg Excel Addin
------ '~ Office <Excel 2010> addin <"C:\blp\APT\Office Tools\BloombergULxla"> is registered correctly.
------ i@ Office <Excel 2010> has not disabled any Bloomberg addin in <local machine hive>
------ i@ Office <Excel 2010> has not disabled any Bloomberg addin in <current user hive>
------ Office <Excel 2010 has not disabled all installed addins.
------ i@ Taskpane addin (Excel) registration is ok. =
------ i@ Bloomberg ribbon addin registration is ok.
------ ﬁ New Bloomberg ribbon addin registration is disabled.
------ @ <Excel 2010> user add-in <advanceoffice.xa> is present.
------ ° <HKLM> user COM add-in <pdfmaker.officeaddin> is present.
------ @ <HKCU= user COM add-in <bofaddin.connect> is present.
------ @ <HKCU> user COM add-in <esdh.office.addin.excel> is present.
(- @ Bloomberg Powerpoint Addin
- Bloomberg Word Addin =
— Recommendations
Mo action is required.
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